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Maintenance, Repair & Overhaul 

The Onsight mobile collaboration system helps customers view, diagnose, consult and resolve issues in real time. 
The need for this kind of collaboration spans numerous industries and applications. Many industries are now using 
Onsight to leverage their management and expert level resources. These customers are finding that Onsight helps 
them increase productivity, and decrease problem resolution times while reducing the expense of travel. Any 
industry that needs to extend collaboration beyond traditional video conferencing rooms, has a need for Onsight 
which can deliver dramatic business process improvements that have not been possible until now. These industry 
verticals continue to grow. 
 
The Onsight solution consists of two components from Librestream: The Onsight Device which is powered by the 
Onsight Mobile software, and the powerful desktop software Onsight Expert, for the expertôs computer. 

Librestreamôs Onsight Mobile Collaboration System provides an innovative and powerful collaboration solution for 
all types of rugged environments. The ability to bring the eyes, ears and experience of the expert, who could be 
thousands of miles away, right to the location of where a technician at a plant location needs their advice in real 
time, provides large and immediate benefits in a wide variety of application scenarios.  
 

Features of the Onsight mobility devices include: 
• Hand-held wireless mobility with integrated 802.11 b/g wireless 

networking 
• Real time, high quality video streaming to the Onsight Expert 

desktop 
• 2-way VOIP audio calls with options to use speakerphone and 

headset modes 
• 2-way onscreen drawing/telestration ability for full collaboration 
• Outstanding optical performance including 10x zoom and 1 cm 

(< ½ inch) macro zoom for superior quality close-ups 
• High resolution viewfinder with touch screen support 
• Bi-directional video recording and still image capture for record 

keeping 
• Advanced security, encryption and authentication features 
• Ability to make video / audio calls to SIP enabled video 

conferencing endpoints 
• Image sharing mode to manage low bandwidth network 

connections 
• Full collaboration with the companion Onsight Expert desktop 

application 
 

Features of the Onsight Expert application include: 
• Ability to initiate or receive a call from an Onsight mobile device 
• Immediately streams high quality video to your desktop 
• Collaboration tools such as 2-way audio and onscreen drawing 
• Full remote control over the Onsight device such as zooming, 

freeze frame, image capture and illumination 
• Onscreen drawing / telestration to share information with the 

Onsight mobile device operator quickly and effectively 
• Ability for the expert to take and store remote snapshots or 

video for record keeping or future collaboration 
• Secure communications through AES encrypted audio, video 

and data 
 



 

Benefits  

Mobile Video Collaboration Specifications  Improved Operations 
 
Onsight provides the ability for plant technicians to visually communicate and collaborate with remote experts and 
suppliers who can help them understand situations quickly and resolve issues or problems in real-time when they are 
first encountered, even in rugged locations.  This can remove the ñhuman latencyò so often associated with 
operations in various industries.  This can result in large savings in areas such as operating efficiency, real-time 
review of safety systems, inventory management and asset tracking, project engineering and construction, new 
equipment installation, equipment repair and replacement, and startup and commissioning services. 
 
 
 

Mobile Collaboration can improve productivity and profitability in the rugged industries.  Faced with ever-increasing 
competition, regulatory issues, safety guidelines, and production targets, Onsight can significantly improve process 
efficiency, plant reliability, machinery operation safety. It can also reduce maintenance costs, emissions, and risk; 
and better utilizing physical and intellectual assets to achieve superior financial results. 
 

Improved Maintenance 
 
Onsight provides MRO professionals with fast access to experts with the knowledge or information they often need 
in their locations giving the ability to improve decision making on maintenance issues as well as safety and 
compliance.  For example, corrosion detection and monitoring can now be shown visually to highly experienced 
remote experts. Prior corrosion levels can be easily compared through recorded video files captured and stored on 
the Onsight system.  In times where the breadth and depth of knowledge required to operate and maintain a 
operations are increasing, and the numbers of cross-functional experts within an organization who are essential to 
the successful operation of the facility are diminishing, Onsight leverages these experienced professionals to help 
design, implement and optimize plant operation.  The same leverage of experts who work for suppliers can also be 
drawn upon using Onsight which assures more efficient process design and execution, improved decision making, 
better system operation and higher quality service. 
 

Deployment of Onsight throughout large enterprises is supported by two Librestream software products found 
within the Onsight Enterprise offering. 
  
Onsight Enterprise 

Onsight Enterprise provides a bundled solution for large enterprise environments that have an extensive network of 
Onsight devices and Onsight Expert desktops. It includes both the Onsight License Manager & Onsight 
Management Suite.  

The Onsight License Manager gives system administrators the ability to manage large numbers of Onsight Expert 
licenses from a central network server. Using the Onsight License Manager, you can license, activate and make 
calls between the Onsight Expert application and any Onsight device in the field.  
 
The Onsight Management Suite provides the back room tools your system administrator needs to efficiently 
manage their network of connected Onsight devices and Onsight Expert application endpoints through a web 
browser interface. 
 
 
 


